Department of | 2 . H H Jx
Vocational Provider Combined Performance Report
LABOR AND |2
——l Spanning October 1, 2004 to March 31, 2006 TACOMA REGION 3
Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 251
NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
CASCADE VOCATIONAL SERVICES IN-185962-LAKEWOOD, # 2, (253) 473-6343
1.36 82 40 34 5 3 0 271% 20%  30% 4% 1% 17%
MCKEEGAN SHARAN VRC 185963 CRC 1.36 82 40 34 5 3 0 27% 20% 30% 4% 1% 17%
STRATEGIC CONSULTING SVCS-163558-LAKEWOOD, # 30, (253) 350-5711
1.55 387 91 211 53 32 0 16% 17% 28% 6% 12% 20%
GENDREAU STACY L VRC 204754 CDMS 1.02 19 0 19 0 0 0 42%  26% 0% 0% 5% 26%
WASANKARI LORI VRC 205883 CRC 1.58 368 91 192 53 32 0 15% 17% 29% 7%  12% 20%
WHITMER AND ASSOCIATES-118862-TACOMA, # 13, (253) 272-1279
1.61 553 187 274 67 23 0 18% 21% 37% 6% 3% 14%
WHITMER SCOTT A VRC 146519 CRC, CDMS, ABVE 1.56 399 141 188 51 19 0 18% 22% 38% 7% 2% 13%
CEARLEY LINDA D VRC 179522 NONE 1.59 77 29 43 3 0 0 17% 19% 43% 5% 3% 13%
FRIES KATHLEEN M VRC 178884 NONE 1.78 67 17 37 10 3 0 21% 16% 31% 1% 4% 24%
* COWGER KELLY VRC 204699 CRC 8 0 5 1 0
* KAFENTZIS JUDITH D VRC 195556 NONE 2 0 1 0 0
INDUSTRIAL REHABILITATION CONS-34309-TACOMA, # 1, (253) 564-2489
1.84 175 80 78 11 6 0 21% 18% 25% 9% 6% 22%
BERNDT RICHARD N VRC 148461 NONE 1.68 89 36 42 6 5 0 22% 18% 24% 8% 3% 25%
BERNDT BARBARA | VRC 146558 CRC, ABVE, CDMS 2.01 86 44 36 5 1 0 20% 17%  26% 9% 8% 20%
GRANT & ASSOCIATES-1516-PUYALLUP, # 13, (253) 604-1035
1.90 281 66 115 60 38 0 16% 19% 36% 11% 6% 11%
GRANT JULIE A VRC 147931 NONE 1.76 195 53 86 37 18 0 19% 18% 38% 10% 4% 10%
DUCHAN DEBBY L VRC 199616 CRC, CDMS 2.12 66 8 24 18 15 0 6% 21% 30% 17% 11% 11%
SELOVER NONA VRC 199387 CRC 2.90 16 2 4 5 5 0 6% 19% 31% 13% 13% 19%
* KENELA TRACY C VRC 204989 CDMS 2 1 1 0
* HOLMAN SANDRA L VRC 204990 CDMS 2 2 0 0 0 0

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 2.51
NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
GRANT & ASSOCIATES-1516-FIFE, # 6, (253) 922-7987
1.93 616 176 263 109 65 1 18% 18%  35% 9% 5% 14%
BENNETT GRETCHEN VRC 199604 NONE 171 91 50 32 4 5 0 34% 16% 23% 2% 4% 20%
GRANT JULIE A VRC 147931 NONE 1.76 195 53 86 37 18 0 19% 18% 38% 10% 4% 10%
WESTLING ANGELA M VRC 147392 NONE 2.07 156 41 75 27 13 0 17% 17% 38% 6% 4% 16%
DUCHAN DEBBY L VRC 199616 CRC, CDMS 2.12 66 8 24 18 15 0 6% 21% 30% 17% 11% 11%
POIER APRIL R VRC 147388 NONE 2.15 104 21 45 23 14 1 11% 19% 37% 13% 4% 15%
* KENELA TRACY C VRC 204989 CDMS 2 1 1 0 0 0
* HOLMAN SANDRA L VRC 204990 CDMS 2 2 0 0 0 0
D'ABOY CAREER HORIZONS-148931-FIFE, # 4, (253) 350-5128
2.13 481 144 248 62 27 0 17% 17% 36% 10% 6% 15%
STENDER HOLLY R VRC 154781 NONE 1.94 77 23 43 6 5 0 19% 17%  36% 9% 4% 14%
OSTLER KRISTINE A VRC 195652 NONE 2.10 129 46 63 14 6 0 17% 21% 29% 6% 12% 14%
BOWES JENNIFER VRC 154856 NONE 2.16 200 53 109 28 10 0 18% 17% 38% 11% 4% 14%
MACKINNON MATTHEW M VRC 178893 NONE 2.35 72 20 32 14 6 0 11% 10% 40% 14% 3% 21%
* D'ABOY HANSEN KARI 151893 CRC 3 2 1 0 0
CRAWFORD WASHINGTON-17388-TACOMA, # 9, (253) 759-1001
2.15 732 243 362 90 35 0 14% 17% 32% 6% 5% 26%
WILSON KATHLEEN VRC 147874 CRC 141 219 78 125 11 4 0 16% 13% 35% 5% 3% 29%
BOEHLKE MARCELLA R VRC 147844 CRC 1.67 79 27 31 14 7 0 9% 18%  46% 3% 4% 22%
MOORE ROBERT K 164514 NONE 2.45 134 61 62 8 3 0 23% 19%  25% 4% 3% 25%
BURTON JAMES W 149812 NONE 2.61 167 25 76 47 19 0 11% 16% 34% 9% 9% 21%
JANSON JOHN VRC 147846 NONE 2.80 133 52 68 10 2 0 10% 22% 26% 7% 3% 32%
STRATEGIC CONSULTING SVCS-163558-SPANAWAY, # 25, (253) 846-0202
2.20 3498 1071 1909 356 147 4 19% 21% 25% 6% 6% 22%
GENDREAU STACY L VRC 204754 CDMS 1.02 19 0 19 0 0 0 42%  26% 0% 0% 5% 26%
LEWIS KEO D VRC 205881 NONE 1.46 88 25 43 10 9 0 15% 17% 24% 5% 25% 14%
WASANKARI LORI VRC 205883 CRC 1.58 368 91 192 53 32 0 15% 17% 29% 7% 12% 20%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
HYATT CARTER J VRC 185177 NONE 2.00 114 29 53 22 9 1 13% 28% 34% 9% 4% 11%
BLACKSON DAN VRC 185939 NONE 2.01 82 26 48 6 2 0 10% 24%  35% 5% 4% 22%
COUGHLIN CARLY N VRC 194461 CRC 2.03 37 11 25 1 0 0 16% 27% 11% 0% 8% 38%
BOLEY AMANDA VRC 184453 CDMS 2.05 488 132 265 71 19 2 19% 19% 28% 5% 3% 24%
BELL JANE E VRC 185964 CRC 2.16 760 270 415 62 7 0 18% 18%  30% 7% 4% 24%
THOMAS MARILYN VRC 192012 CRC, CDMS 2.27 69 22 45 1 1 0 33% 22% 13% 7% 3% 22%
CLAWSON KIERSTIN 181716 CRC 231 226 79 115 20 12 0 26% 25% 18% 3% 5% 23%
TRISLER HEIDI VRC 176997 NONE 2.47 264 93 130 32 9 0 17% 20%  30% 4% 6% 23%
DION GENIPHR A VRC 185937 NONE 2.54 226 78 134 8 5 1 29% 34% 14% 4% 5% 15%
SNYDER JANET VRC 185093 NONE 2.56 315 81 188 29 16 0 17% 26% 17% 5% 3% 31%
STRATTON SONIA VRC 175090 CDMS 2.56 340 99 195 28 15 0 18% 21% 23% 8% 9% 21%
DOERNER JACQUELYN VRC 173128 NONE 2.81 102 35 42 13 11 0 19% 21% 29% 13% 3% 14%
MAGNITUDE CONSULTING-204752-LAKEWOOD, # 2, (253) 376-6204
2.20 381 102 187 57 34 0| 15% 18% 31% 11% 10%  13%
ONKKA MARGARET(MOLLY) J VRC 204793 CRC 1.99 82 27 37 13 4 0 10% 20%  30% 9% 17% 13%
JAEGER GINA M VRC 204753 NONE 2.26 299 75 150 44 30 0 16% 17% 31% 12% 9% 13%
TOTAL CAREER SERVICES-17166-TACOMA, # 1, (253) 383-3714
2.24 44 20 22 1 1 0 43%  36% 2% 2% 0% 16%
RICHES CHERYL L VRC 148473 CRC 2.22 37 17 18 1 1 0 49%  35% 3% 0% 0% 14%
* DUCHESNE STEVE H VRC 153815 CRC, CDMS 7 3 4 0 0 0
OLSEN & ASSOCIATES INC-17785-TACOMA, # 1, (253) 565-0939
2.33 173 25 110 20 17 1 9% 25% 26% 11% 7% 21%
OLSEN JANICE K 145802 CDMS 2.33 173 25 110 20 17 1 9% 25% 26% 11% 7% 21%
CAREER OPPORTUNITIES GRP INC-161730-FIFE, # 2, (253) 232-2549
2.35 447 80 251 80 32 0 13% 16% 30% 10% 6% 23%
FURLAN KELLIE VRC 161648 NONE 2.17 87 18 50 13 5 0 11% 18% 29% 10% 2% 28%
HAMILTON ROBERT T VRC 165135 NONE 2.34 98 22 42 19 14 0 6% 16% 33% 11% 5% 28%
EHRLICH BRADLEY K 161731 CRC 2.42 262 40 159 48 13 0 17% 16%  30% 9% 8% 20%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
OLSEN & ASSOCIATES INC-17785-FIFE, # 12, (253) 381-2912
2.39 53 9 23 12 9 1 13% 17% 38% 9% 8% 11%
OLSEN JOHN R VRC 146870 CDMS 2.39 53 9 23 12 9 1 13% 17% 38% 9% 8% 11%
RAINIER CASE MANAGEMENT INC-17289-TACOMA, # 14, (253) 581-1757
2.40 2880 865 1531 328 150 3 18% 20% 24% 9% 5% 24%
DENIS JASON J 159761 CRC 1.93 17 1 9 7 0 12% 0% 18% 24% 18% 29%
MAXWELL JULIA K VRC 148146 CDMS 2.10 165 57 87 16 5 0 22% 18% 26% 11% 3% 19%
BENGSTON BARBARA VRC 185946 CRC, CDMS 211 155 72 70 9 3 0 25% 19% 22% 5% 3% 25%
LUKKASSON-CRIDER JENNIFER VRC 185948 NONE 2.12 63 13 25 15 10 0 14% 16% 33% 6% 8% 21%
CAMPBELL TARA R VRC 185944 CDMS 2.16 237 89 124 17 7 0 22% 19%  26% 4% 6% 24%
MULLINS BOB VRC 148149 NONE 2.20 184 57 92 21 13 0 18% 20% 27% 7% 3% 23%
FARRINGTON E TERRY VRC 148138 NONE 2.27 142 44 85 5 8 0 18% 20% 21% 8% 3% 31%
SMITH KENNETH H VRC 148155 CDMS 231 457 110 267 60 19 0 15% 17% 26% 12% 6% 23%
WILLIAMS ROSEANNA R VRC 147396 CRC 2.33 139 47 72 11 8 0 12% 22%  25% 8% 1% 31%
BARRON DONALD G VRC 148131 NONE 2.36 71 15 44 9 3 0 11% 18% 27% 13% 6% 25%
MARTINI THOMAS P VRC 148145 NONE 2.38 238 90 120 25 3 0 25% 22%  20% 9% 5% 19%
HOPPE JIM B VRC 148142 NONE 2.47 224 52 133 25 14 2 16% 23% 19% 8% 5% 28%
DICKENS RICHELLE L VRC 149857 CDMS 2.48 108 24 48 17 18 0 17% 22% 19% 10% 6% 26%
HANSON SUSAN J VRC 149858 CRC 2.53 44 11 12 15 6 0 11% 18% 39% 9% 5% 18%
BIERSCHENK WENDY VRC 193705 NONE 2.60 57 17 16 9 15 0 16% 7%  21% 9% 19% 23%
AUSTIN TINA L VRC 185956 CRC 2.62 117 23 77 15 2 0 12% 26% 21% 11% 6% 23%
HUDSON KATHRYN A VRC 173760 CDMS 2.69 302 74 180 37 10 1 18% 18% 22% 13% 4% 25%
GARDNER RUBY L VRC 178044 NONE 2.92 25 9 8 5 3 0 16% 20% 28% 8% 16% 12%
BOUGIE SHANNON K VRC 185945 NONE 3.31 134 60 61 10 3 0 17% 35% 22% 0% 6% 20%
FAVORITE ASSOCIATES INC-18796-TACOMA, # 11, (253) 627-5255
2.44 967 318 501 102 43 0 16% 23% 22% 7% 4% 27%
CONDIT CHRISTOPHER S VRC 185950 NONE 1.87 47 14 21 8 4 0 11% 17% 26% 9% 6% 30%
ANDERSON JEANNETTE R 176645 CRC 211 182 58 81 26 17 0 14% 22%  28% 5% 3% 27%
MCALILEY RICHARD L VRC 208388 NONE 2.20 68 22 27 14 5 0 15% 16% 34% 10% 7% 18%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
CALLAHAN KELLY VRC 182692 CRC 2.33 153 50 88 11 3 0 18% 32% 18% 8% 3% 20%
MARONEY J SIDNEY JR VRC 148627 NONE 2.43 161 52 85 18 6 0 13% 24%  24% 9% 4% 26%
GABRIEL JULIANNE M VRC 163555 NONE 2.47 48 18 25 3 2 0 29%  21% 8% 6% 4% 31%
ZARGAR OMID VRC 148636 NONE 2.60 215 81 109 18 5 0 17% 20%  20% 7% 4% 32%
VENCILL KAREN J VRC 148934 NONE 3.51 84 17 62 4 1 0 18% 25% 17% 1% 1% 38%

* TEST TIMOTHY R SR VRC 204991 CRC 9 6 3 0 0 0
STRATEGIC CONSULTING SVCS-163558-TACOMA, # 2, (253) 779-0401
2.45 5489 1504 3019 663 279 6 17% 22%  24% 7% 6% 23%

GENDREAU STACY L VRC 204754 CDMS 1.02 19 0 19 0 0 0 42%  26% 0% 0% 5% 26%
LEWIS KEO D VRC 205881 NONE 1.46 88 25 43 10 9 0 15% 17% 24% 5% 25% 14%
WASANKARI LORI VRC 205883 CRC 1.58 368 91 192 53 32 0 15% 17% 29% 7% 12% 20%
BOESHAAR STEPHANIE VRC 180832 CRC 1.85 97 34 40 15 8 0 21% 22% 23% 4% 2% 27%
HYATT CARTER J VRC 185177 NONE 2.00 114 29 53 22 9 1 13% 28% 34% 9% 4% 11%
BLACKSON DAN VRC 185939 NONE 2.01 82 26 48 6 2 0 10% 24% 35% 5% 4% 22%
COUGHLIN CARLY N VRC 194461 CRC 2.03 37 11 25 0 16% 27% 11% 0% 8% 38%
BOLEY AMANDA VRC 184453 CDMS 2.05 488 132 265 71 19 2 19% 19% 28% 5% 3% 24%
BELL JANE E VRC 185964 CRC 2.16 760 270 415 62 7 0 18% 18%  30% 7% 4% 24%
NICHOLL JENEVA VRC 143875 NONE 2.20 49 8 25 10 5 0 18% 20% 10% 10% 20% 18%
THOMAS MARILYN VRC 192012 CRC, CDMS 2.27 69 22 45 1 1 0 33% 22% 13% 7% 3% 22%
CLAWSON KIERSTIN 181716 CRC 231 226 79 115 20 12 0 26% 25% 18% 3% 5% 23%
TORRES TIANA L VRC 189054 NONE 2.33 13 0 2 6 5 0 0% 23% 8% 8%  54% 8%
TRISLER HEIDI VRC 176997 NONE 2.47 264 93 130 32 9 0 17% 20%  30% 4% 6% 23%
BEDNARIK CHERYL L VRC 189011 NONE 2.49 297 67 180 32 14 0 12% 27%  23% 8% 7% 22%
KABACY JENNIFER A VRC 172734 CDMS 2.49 301 48 154 62 36 0 9%  22%  26% 8% 5% 26%
DION GENIPHR A VRC 185937 NONE 2.54 226 78 134 8 5 1 29% 34% 14% 4% 5% 15%
HANNAN LISA VRC 181699 CDMS 2.55 96 18 54 15 8 0 17% 22% 33% 11% 3% 13%
SNYDER JANET VRC 185093 NONE 2.56 315 81 188 29 16 0 17% 26% 17% 5% 3% 31%
STRATTON SONIA VRC 175090 CDMS 2.56 340 99 195 28 15 0 18% 21% 23% 8% 9% 21%
CARPENTER KIM VRC 205209 NONE 2.59 37 8 18 6 5 0 14% 19% 22% 5% 8% 24%
HINTZE JAYNE VRC 185936 CDMS 2.60 244 84 145 9 6 0 25% 26% 13% 7% 2% 27%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
DOERNER JACQUELYN VRC 173128 NONE 2.81 102 35 42 13 11 0 19% 21% 29% 13% 3% 14%
GUTHRIE WHITLOW CARRIE VRC 176116 CRC, CDMS 2.93 78 32 39 7 0 0 27% 19%  29% 6% 4% 14%
POWELL KENT VRC 185935 CRC 2.97 102 24 53 16 9 0 13% 20%  25% 2% 6% 34%
GENDREAU TODD O VRC 164703 CRC, CDMS 3.12 237 57 130 35 14 1 14% 24%  28% 5% 7% 22%
OGLE KATHIE L VRC 205210 NONE 3.34 19 6 11 2 0 0 11% 21% 11% 5% 37% 16%
LEAF TANYA L VRC 172336 NONE 3.49 148 2 80 53 12 0 3% 25% 18% 17% 6% 30%
EWALD MONTE A 167200 CRC 3.83 59 22 24 9 0 14% 29% 27% 7%  12% 10%
DEDONATO DIANE L VRC 172337 NONE 4.01 214 23 155 30 6 1 14% 21% 25% 9% 8% 21%
ACHIEVE CONSULTING TEAM-193372-LAKEWOOD, # 4, (253) 651-8820
2.45 180 49 106 23 1 0 13% 19% 31% 6% 12% 20%
NORTH RAYMOND "D.T." VRC 193373 NONE 2.45 180 49 106 23 1 0 13% 19% 31% 6% 12% 20%
FAVORITE ASSOCIATES INC-18796-TACOMA, # 13, (253) 627-3151
2.46 738 244 389 70 32 0 17% 23% 21% 6% 4% 29%
CONDIT CHRISTOPHER S VRC 185950 NONE 1.87 47 14 21 8 4 0 11% 17% 26% 9% 6% 30%
ANDERSON JEANNETTE R 176645 CRC 211 182 58 81 26 17 0 14% 22% 28% 5% 3% 27%
CALLAHAN KELLY VRC 182692 CRC 2.33 153 50 88 11 3 0 18% 32% 18% 8% 3% 20%
GABRIEL JULIANNE M VRC 163555 NONE 2.47 48 18 25 3 2 0 29%  21% 8% 6% 4% 31%
ZARGAR OMID VRC 148636 NONE 2.60 215 81 109 18 5 0 17% 20%  20% 7% 4% 32%
VENCILL KAREN J VRC 148934 NONE 3.51 84 17 62 4 1 0 18% 25% 17% 1% 1% 38%
* TEST TIMOTHY R SR VRC 204991 CRC 9 6 3 0 0 0
OSC VOCATIONAL SYSTEMS INC-17542-TACOMA, # 4, (253) 779-5485
2.48 1795 464 931 268 124 0 15% 18% 29% 7% 6% 23%
COHEN MERRILL A VRC 147818 CRC, CDMS 171 34 13 18 3 0 24% 12%  35% 3% 3% 24%
SHAFER KENT VRC 144565 CRC 1.88 24 13 10 0 1 0 4% 38% 42% 4% 0% 13%
SMITH ANNA-MARIE VRC 147827 NONE 2.18 59 16 27 7 0 15% 19% 25% 10% 8% 20%
ASLAN BOB G VRC 151642 CRC 2.22 71 19 37 13 2 0 13% 13% 30% 11% 8% 25%
BURKETT PATRICIA F VRC 160034 NONE 2.22 75 16 31 16 12 0 12% 23% 19% 7%  15% 23%
KAUFMAN BOBBIE E VRC 151947 NONE 2.24 182 51 98 27 6 0 17% 12%  32% 9% 8% 22%
MCRAE CHRISTOPHER VRC 173129 NONE 2.36 26 5 14 6 1 0 23% 8% 38% 4% 12% 15%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
FLEMING SHELLI R VRC 170906 NONE 2.40 76 32 35 6 2 0 16% 16%  34% 5% 4% 25%
ROBEY MARGARET VRC 198119 NONE 2.42 79 37 36 5 1 0 24% 15% 19% 0% 22% 20%
JONES ANNE E VRC 147820 CRC 2.43 149 36 74 25 14 0 13% 18% 32% 11% 3% 20%
DILLON MARGARET L VRC 169149 NONE 2.46 41 14 18 5 0 10% 39% 24% 0% 2% 24%
NAISBITT CANDACE 176693 CRC 2.53 92 42 40 7 1 0 13% 16% 39% 7% 5% 18%
LEAR DOUGLAS E VRC 161923 CRC 2.62 673 127 383 107 53 0 14% 21% 28% 8% 3% 25%
HOLLAR PETER J VRC 185943 CDMS, CRC 2.63 33 2 22 7 2 0 3% 12% 18% 15% 9% 42%
LEHMAN JESSICA A VRC 167199 CRC 2.72 54 21 24 6 3 0 24% 17%  33% 0% 7% 19%
BENSCH ERIC F VRC 159546 CDMS, CRC 2.81 68 6 30 20 11 0 7% 16%  32% 7% 10% 24%
HILL REBECCA J VRC 143658 NONE 2.83 53 13 30 7 3 0 9% 21% 26% 6% 17% 17%

* FOUNTAINE JOHN D VRC 147819 CRC 5 0 4 0
NELCO REHABILITATION ASSOCIATE-54461-FIFE, # 3, (253) 922-6490
2.56 273 87 125 38 22 1 17% 21% 29% 5% 9% 17%

GREENE DARISA L VRC 198281 CDMS 151 22 7 14 0 23% 27% 32% 5% 0% 14%
LIMBERG-WEYAND DONNA M VRC 187896 CRC 2.01 27 8 12 5 2 0 26% 19% 19% 7% 7% 19%
O'CALLAGHAN IAN VRC 147893 NONE 2.65 117 36 57 16 7 0 14% 14% 36% 5% 10% 21%
TALERICO JACK L VRC 144564 NONE 2.67 84 32 32 9 11 1 18% 30% 24% 6% 8% 13%
SORENSON BRIAN S 202983 CRC 3.42 23 4 10 7 2 0 17% 26% 26% 0% 13% 17%

CONDON NERO & ASSOC INC-112014-SPANAWAY, # 1, (253) 846-0940

2.61 619 145 280 125 62 1 14% 25% 25% 11% 6% 17%

FLORES-HANDLEY MANDY S VRC 160530 NONE 2.09 20 4 9 1 6 0 20% 40% 20% @ 10% 0% 10%
NERO-JONES ANDREA L VRC 148644 NONE 2.13 60 12 16 21 10 0 12%  27% 25% 13% 13% 10%
FREUDENSTEIN JENNIFER S VRC 148647 NONE 2.29 38 11 10 11 6 0 16% 26% 39% 8% 0% 8%
FREEMAN DAWNA VRC 148643 NONE 2.46 161 42 101 10 7 1 20% 27% 14% 15% 9% 14%
GODMAN KARAN VRC 148645 NONE 2.67 104 33 52 8 9 0 13% 27% 30% 6% 5% 17%
SALYER KATHY M VRC 148646 NONE 2.69 80 17 30 21 10 0 15% 25% 33% 4% 4% 19%
WIKANE JILL M VRC 148648 CDMS 2.83 51 14 14 17 6 0 18% 22% 27% 10% 4% 20%
SANDROWSKI DIANE A VRC 148649 CRC 3.07 71 7 28 30 5 0 4% 15% 25% 20% 3% 31%
CONDON TIMOTHY M VRC 147522 CRC, CDMS 3.20 34 5 20 6 3 0 3% 29% 32% 15% 6% 15%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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Department of | 2 . H H Jx
Vocational Provider Combined Performance Report
LABOR AND |2
——l Spanning October 1, 2004 to March 31, 2006 TACOMA REGION 3
Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 2.51
NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
CONDON NERO & ASSOC INC-112014-TACOMA, # 2, (253) 564-1331
2.61 619 145 280 125 62 1 14% 25% 25% 11% 6% 17%
FLORES-HANDLEY MANDY S VRC 160530 NONE 2.09 20 4 9 1 6 0 20% 40% 20%  10% 0% 10%
NERO-JONES ANDREA L VRC 148644 NONE 2.13 60 12 16 21 10 0 12% 27% 25% 13% 13% 10%
FREUDENSTEIN JENNIFER S VRC 148647 NONE 2.29 38 11 10 11 6 0 16% 26% 39% 8% 0% 8%
FREEMAN DAWNA VRC 148643 NONE 2.46 161 42 101 10 7 1 20% 27% 14% 15% 9% 14%
GODMAN KARAN VRC 148645 NONE 2.67 104 33 52 8 9 0 13% 27% 30% 6% 5% 17%
SALYER KATHY M VRC 148646 NONE 2.69 80 17 30 21 10 0 15% 25% 33% 4% 4% 19%
WIKANE JILL M VRC 148648 CDMS 2.83 51 14 14 17 6 0 18% 22% 27% 10% 4% 20%
SANDROWSKI DIANE A VRC 148649 CRC 3.07 71 7 28 30 5 0 4% 15% 25% 20% 3% 31%
CONDON TIMOTHY M VRC 147522 CRC, CDMS 3.20 34 5 20 6 3 0 3% 29% 32% 15% 6% 15%
CARL GANN & ASSOCIATES-138899-TACOMA, # 2, (253) 671-8284
2.64 99 41 38 13 6 0 29% 12% 24% 10% 2% 21%
WALLACE CAROLYN J VRC 148619 CDMS 2.52 26 12 8 5 0 0 23% 4% 19% 15% 0% 38%
LONGACRE JERIE L VRC 148652 CRC, CDMS 2.68 64 27 26 5 6 0 34% 17%  25% 5% 2% 16%
* GANN CARL L VRC 145854 CRC, CDMS, ABVE 9 2 4 3 0 0
TRAC ASSOCIATES-18888-TACOMA, # 3, (253) 472-1727
2.68 64 27 26 5 6 0 34% 17%  25% 5% 2% 16%
LONGACRE JERIE L VRC 143990 CRC, CDMS 2.68 64 27 26 5 6 0 34% 17%  25% 5% 2% 16%
SOUND VOC REHAB SERVICES-5192-LAKEWOOD, # 4, (253) 476-2940
2.86 9 0 3 2 4 1 0% 44% 22% 22% 0% 11%
* HANSON L JEANETTE VRC 150279 CRC 9 0 3 2 4 1
NW DEVELOPMENT SERVICES (VRC)-17949-TACOMA, # 6, (253) 441-5030
2.88 52 10 23 12 7 0 19% 17% 33% 2% 8% 17%
RODRIGUEZ PHILLIP R VRC 146565 CRC 2.88 52 10 23 12 7 0 19% 17% 33% 2% 8% 17%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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Departmant of
LABOR AND
INDUSTRIES

Vocational Provider Combined Performance Report **
Spanning October 1, 2004 to March 31, 2006

Questions? Contact: Janice Orcutt (360) 902-4854

TACOMA

REGION 3
Statewide Average CACO 251

NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP RTW ATW SAS SNA ADM MU
ADD MANAGEMENT SERVICE-81349-BONNEY LAKE, # 1, (253) 826-5422
2.91 3 2 1 0 0 0 33% 33% 0% 0% 0% 33%
* TANOUYE LINDA H VRC 148177 CRC, CDMS, ABVE 3 2 1 0 0 0
WEST VOCATIONAL SVCS. INC-93347-LAKEWOOD, # 5, (253) 380-7627
2.93 79 43 29 6 1 2 24% 10% 43% 4% 0% 19%
WHITEMAN CATHY M VRC 187888 CDMS 2.93 79 43 29 6 1 2 24% 10% 43% 4% 0% 19%
SCA PACIFIC CASE MGMT-1518-FIFE, # 3, (253) 922-4922
2.77 716 184 381 85 59 1 19% 28% 25% 7% 7% 14%
HOOVER VICTORIA L VRC 146875 CRC 2.52 287 83 171 21 11 1 22% 35% 25% 3% 5% 9%
EASLEY JODI L VRC 151955 NONE 2.57 118 35 59 17 7 0 18% 23% 29% 8% 3% 16%
BENN ROBERT J VRC 148657 NONE 2.60 51 15 21 9 6 0 16% 16% 20% 12% 29% 8%
JACOBS ALICE E VRC 147351 CRC 3.04 75 20 34 13 8 0 15% 24% 15% 11% 7% 28%
SMITH CLINTON E VRC 145830 CRC 3.20 88 17 49 9 9 0 18% 20% 30% 9% 6% 16%
EVANS SYBIL L VRC 148106 CRC 3.29 94 13 47 16 16 0 15% 28%  30% % 3% 14%
* MENZIA KATHRYN M VRC 202980 CRC 3 1 0 0 2 0
REHABILITATION & EVAL SVCS INC-34572-FIFE, # 6, (253) 926-1045
2.80 245 70 95 51 27 2 16% 18%  30% 8% 4% 23%
THOMPSON DWIGHT A VRC 145831 CDMS 1.96 42 15 16 4 7 0 26% 29% 17% 0% 2% 21%
GARDNER FRANCES BETH E VRC 154848 NONE 2.66 45 14 9 10 12 0 16% 24% 31% 4% 7% 13%
WOOD STEVEN J VRC 185940 NONE 3.11 155 38 70 37 8 2 12% 14% 32% 11% 4% 26%
* ROSENTHAL JILL W VRC 148610 CDMS 3 3 0 0 0 0
OSC VOCATIONAL SYSTEMS INC-17542-LAKEWOOD, # 12, (253) 581-8156
2.84 757 191 488 57 16 0 10% 20% 25% 8% 12% 24%
SHAFER KENT VRC 144565 CRC 1.88 24 13 10 0 1 0 4% 38% 42% 4% 0% 13%
SCHNEIDER MONICA VRC 147826 NONE 2.34 157 43 93 16 4 0 10% 20% 31% 10% 3% 25%
ROBEY MARGARET VRC 198119 NONE 2.42 79 37 36 5 1 0 24% 15% 19% 0% 22% 20%
NAISBITT CANDACE 176693 CRC 2.53 92 42 40 7 1 0 13% 16%  39% 7% 5% 18%
*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.
Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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Department of | 2 . H H Jx
Vocational Provider Combined Performance Report
LABOR AND |2
——l Spanning October 1, 2004 to March 31, 2006 TACOMA REGION 3
Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 251
NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
PRESNALL MARVIN VRC 176691 NONE 3.25 405 56 309 29 9 0 7% 21% 20% 10% @ 16% 26%
ATW VOCATIONAL SERVICES-198622-TACOMA, # 3, (253) 431-0223
2.88 169 42 86 23 18 0 9% 13% 31% 18% 7% 21%
HOPKINS EDWARD J VRC 198623 NONE 2.88 169 42 86 23 18 0 9% 13% 31% 18% 7% 21%
VERACITY-192009-SPANAWAY, # 4, (253) 720-5785
2.98 346 75 209 45 16 1 14% 24% 23% 6%  15% 17%
LITT CHERIE A VRC 192010 NONE 2.71 272 56 174 28 14 1 15% 26% 23% 5% 11% 18%
MOORE KAREN E VRC 196695 NONE 3.04 22 6 8 5 2 0 9% 14% 23% 18% 18% 18%
PANTOJA JUAN R VRC 196741 NONE 4.33 52 13 27 12 0 0 10% 13% 25% 6% 35% 12%
CAREER COUNSELING INC-17157-PUYALLUP, # 2, (253) 845-4090
3.24 209 83 92 22 11 0 29% 17% 27% 5% 8% 12%
ANTONOFF STEVEN B VRC 148164 NONE 2.78 132 a7 62 15 7 0 30% 16% 33% 6% 2% 14%
PARKER LISA M VRC 145835 CRC 4.03 77 36 30 7 4 0 29% 19% 18% 4%  18% 9%
CONCENTRA INTEGRATED SVCS INC-13659-MILTON, # 1, (253) 568-6512
3.48 108 34 54 17 3 0 18% 16% 16% 9% 18% 24%
LYNCH ALLISON M VRC 147919 NONE 3.20 28 11 15 2 0 0 18% 18% 4% 7%  21% 32%
LUEDEKE DEANNE M VRC 145855 NONE 3.47 14 0 6 7 1 0 7% 14% 29% 29% 0% 21%
ENFIELD STARLENE VRC 147571 CRC 3.59 50 18 27 4 1 0 22% 16% 12% 6% 22% 22%
* DELYANIS LIANNE S VRC 147800 NONE 7 3 1 0 0
* TANOUYE LINDA H VRC 201178  CRC, ABVE 3 2 1 0 o0 o
* SCHNABEL JULIE C VRC 147933 NONE 6 3 1 0
AT VOCATIONAL SERVICES-154648-TACOMA, # 2, (253) 951-3494
4.31 63 27 23 10 3 0 14% 11% 33% 8% 8% 25%
PRACHYL PAUL E VRC 154649 CRC 4.31 63 27 23 10 3 0 14% 11% 33% 8% 8% 25%
CORVEL CORPORATION-9955-TACOMA, # 22, (253) 474-3770
4.74 42 3 18 11 10 0 50 29% 17% 7%  31% 7%
MEIER JOHN W VRC 146867 CRC 3.57 27 2 12 8 5 0 7% 37%  15% 7%  22% 11%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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Vocational Provider Combined Performance Report **
Spanning October 1, 2004 to March 31, 2006 TACOMA REGION 3

Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 2.51

LABOR AND
INDUSTRIES

NAME PROV ID CACOl CMPL EI AWA DEV IMP CAP| RTW ATW SAS SNA ADM MU

WILLIAMS CAROLYN S VRC 148439 NONE 6.84 | 15 1 6 3 5 0 | 0% 13% 20% 7%  47% 0%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.

**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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